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As your parents and other elderly relatives age, 
younger family members may not want to confront 
the fact that these elders will gradually need more 
help with their daily lives. Our parents and other 
elders, after all, are the ones who have always taken 
care of everyone else. When they begin to need 
help, younger family members may at first deny the 
signs; they may make excuses for their elders’ be-
havior, not admit that there are problems or deny 
that they need any help. Even the spouse of an
elder needing increasing levels of care may be in 
denial about the situation.

Such denial is actually rooted in the inability or lack
of desire to confront the emotions that an elder 
needing help may provoke. Relatives watching the 
decline of an elder will likely experience a mix of 
emotions—fear, shame, anxiety, frustration, and 
anger—without consciously understanding these 
emotions. And the fact that the decline may be grad-
ual allows the denial to continue indefinitely, until 
there is a medical emergency, a hospital stay or 
some other crisis. What is the best way to deal with 
this family denial before there is a crisis? How can 
you get beyond denial so that the person who needs 
care gets it? Here are some tips:

Seek Professional Help
Counselors, therapists and social workers may all be
able to help work through family denial and other 
emotional issues. Try to find a professional that you 
trust and who is able to meet with your family as a 



group to work out some of the issues at hand. A geriatric care manager—as a third party removed 
from the emotional stresses of the family—is also a good choice for helping a family to work 
through some of its problems and for managing the concrete aspects of daily care.

Communicate

Communication between all family members is key to working out a care plan for an elder in need. 
If you are noticing that your elder’s health or abilities are failing— and that other family members 
are in denial—arrange for a time when you all can get together with the elder to talk about the 
situation. Ask the elder what kind of help might be needed. Give all the family members a chance 
to air their opinions and emotions—and try to work out a plan for dealing with any current and 
future crises. In order to maintain harmony, if possible, plan a monthly family meeting, to take 
place either in person or on a conference-type call, where everyone can be updated and all con-
cerns can be heard.
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CarePatrol is a Free Senior Referral Service to help you find Quality Assisted Living, 
Nursing Home, Alzheimer's & Dementia Care, In Home Care Services as well as other 
Senior related services.

CarePatrol knows that finding assisted living or other care for your loved one can be a 
stressful and difficult time in your life. The last thing you should have to worry about is if 
the assisted living home or community you choose will be a safe and reliable place. 

After many hours of research, CarePatrol has created a proprietary algorithm that as-
signs a letter grade to each and every assisted living home and assisted living communi-
ty based on their latest state survey.


